
 
 9. DEATH OR ESCAPE OF A DOG OR CAT PROCEDURE

To comply with the Animal Welfare (Licensing of Activities involving Animals) Regulations 
2018, we have policies and procedures in place in case of the death or escape of a dog, 
including the storage of a deceased dog.

Escape of a dog

Death of a Dog

Action Procedure

Tags All Pets will wear a tag stating they are 
boarding with Chaos Dad Pet Services, 
showing our name, address and all our 
contact numbers.

Contacts The owner and/or emergency contact will be 
contacted.

Contacts All staff/emergency carers will be alerted.

Contacts Name/location Contact numbers/ emails

Newcastle City Dog and cat 
shelters

Newcastle upon Tyne City 
Council

0191 2150435

RSPCA UK 0300 123 4999 
www.rspca.org.uk

Dogs Lost Dogslost Dogslost.co.uk

Westway Veterinary group West Road, Newcastle 0191 2747910

Missing Pets Board Arrivals centre 0191 2322878

Facebook Facebook,com Pets lost and found 
Newcastle

Action Procedure

Contact Owner In the event of death, the owner (or 
emergency contact, if owner not available) 
will be contacted.

Contact Veterinary Practice. The registered or local veterinary practice 
will be contacted, and the Pet will either be 
collected by them or taken to them by the 
Service Provider.

Storage. If this is not immediately possible, the Pet 
will be transferred and sensitively kept in a 
locked outbuilding until the next day when 
either the owner/emergency contact or the 
registered or local veterinary practice are 
able to collect the Pet.


